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Client: Theclientis aleading insurance company, actively seeking groundbreaking solutions to
optimize their claims processing speed, elevate customer satisfaction levels, and fortify

the protection of both customer and business data.

Business Challenge:

The insurance sector must take notice of this technology due to various factors,
including the ever-increasing customer expectations. We came to theidea that

having voice recognition can effectively alleviate the burden on insurance

-

companies by enhancing security measures and maintaining their

by competitivenessin the market. Business challenges are faced as follows.
e Ineffective claims documentation
e Low sales conversionrates
e Compromised accuracy of records
® Employee workload and turnover and more...

Solution Delivered:

With a thorough analysis of business needs, our team decided to team develop a
robust voice recognition solution that transformed the insurance claim processing
workflow, providing numerous benefits to both the company and its customers. Our

innovative Al-powered voice recognition application empowers customers to

effortlessly set parameters, such as the brand and production year of an object, |

simply by using their voice. Utilizing advanced voice data analysis, the system S /
generates tailored output based on the specific inquiries made by the user. Upon user

confirmation, the application seamlessly computes the estimated insurance cost _ -
with automated precision. To finalize the process, a dedicated company manager

promptly reaches out to the customer, gathering any necessary additional ?

information and confirming the final price.




Business Benefits:

The client expressed immense satisfaction and an optimistic outlook for achieving remarkable

success in the market with the implementation of the new voice recognition system. The business
benefits such as:

Streamlined claim processing.

Improved accuracy and efficiency.

Enhanced customer experience.

Increased agent productivity.
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Accessibility for differently-abled individuals.
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Time saving on repetitive tasks.
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Increased sales and market share.
Cost efficiency.
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And more...
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Discover the power of voice recognition technology and revolutionize your insurance claim
processing. Contact us today to explore how our tailored solution can enhance your
customer service, improve agent performance, and drive significant business benefits.

Get in touch with us

Mail: sales@cgvak.com or biz@cgvakindia.com O%CG-VAKTM
Phone: +1 (908) 737-7425
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